
RESULTSOBJECTIVE

METHODS

CONCLUSIONS

Assessing Patient Perceptions in the Care of Adults With ADHD   
ANN CHILDRESS, MD: UNLV and Touro University of Nevada, Las Vegas, NV; GREGORY W. MATTINGLY, MD: Washington University School of Medicine, St. Louis, MO;  
CLINTON W. WRIGHT, Pharm.D., BCPP; JOVANA LUBARDA, PhD: Medscape, LLC, New York, NY

To assess adult patient 

perspectives and 

experiences in the 

care of their attention-

deficit hyperactivity 

disorder (ADHD).
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This educational research 

study uncovered valuable 

insights into the patient/

caregiver experience 

related to adult ADHD and 

identified gaps in care.
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A 20-question, online, patient-facing 

survey was deployed on WebMD.com. 

No personally identifiable information 

was collected for the respondents 

in this study. Initial data collection 

occurred from November 6, 2023 to 

November 10, 2023.

In total, 318 individuals completed the survey  

(92% diagnosed with adult ADHD). Majority of 

respondents had ADHD for more than 10 years and 

been on medication for more than 5 years.11+20+18+51
7+5+23+16+49+1

Less than 1 year 2 months or less

1 year to less than 5 
years

More than 2 months, but 
less than 6 months

5 years to less than 10 
years

More than 6 months, but 
less than 2 years

10 years or more
More than 2 years, but 

less than 5 years

5 years or longer

Not sure or don’t recall

11% 7%

51% 16%

49%

1%

20% 5%

18% 23%

HOW MANY YEARS AGO WERE YOU/THE 
PERSON YOU CARE FOR DIAGNOSED  

WITH ADHD?

HOW LONG HAS MEDICINE AS 
TREATMENT FOR ADHD BEEN  

GIVEN FOR?

ADHD HAS A SIGNIFICANT  
IMPACT ON THE QUALITY OF LIFE  
OF PATIENTS. 79+69+67+57+57+57+52+1+2

Memory or cognition 
(thinking) problems

Problems with work  
or school

Lateness or  
trouble getting to  

appointments/activities

Sleep problems 

Difficulty with romantic 
relationships or sex life

Problems with family  
or friends

Not sure or don’t recall

Financial problems or 
problems with money

None of the  
above/no impact 

79%

57%

52%

57%

1%

57%

2%

69%

67%

HOW HAS QUALITY OF LIFE BEEN IMPACTED FOR 
YOU/THE PERSON WHO IS LIVING WITH ADHD? 

(SELECT ALL THAT APPLY)

LONG-ACTING STIMULANT, 
SHORT-ACTING STIMULANT, AND 
COUNSELING OR THERAPY ARE 
MOST COMMONLY GIVEN AS PART 
OF THE TREATMENT PLAN. 51+48+37+33+33+21+20+1

Long-acting stimulant 
medicine 

Counseling or therapy, 
including cognitive 

behavioral therapy (CBT)

Short-acting stimulant 
medicine

Relaxation techniques 
and ways to help cope 

with stress

Tools or training to 
help with memory or 

cognition (thinking) 

Lifestyle changes (such 
as diet, exercise, limiting 

alcohol)

Not sure or don’t recall

Non-stimulant medicine

51%

33%

20%

33%

1%

21%

48%

37%

WHICH OF THE FOLLOWING TYPES OF TREATMENT 
FOR ADHD ARE CURRENTLY BEING GIVEN AS  

PART OF THE TREATMENT PLAN?  
(SELECT ALL THAT APPLY)

ANXIETY, DEPRESSION, AND PTSD 
WERE IDENTIFIED AS THE MOST 
COMMON COMORBID CONDITIONS.68+49+31+22+17+15+12+8+5+2+12

Anxiety

Major depressive 
disorder (MDD) or 

depression

Post-traumatic stress 
disorder (PTSD)

Obsessive-compulsive 
disorder (OCD) 

Bipolar disorder

Learning disorder

Personality disorder

Not sure or don’t recall

Substance use disorder 
(SUD)

Oppositional defiant 
disorder (ODD)

None of the above

68%

22%

12%

17%

8%

2%

15%

5%

12%

49%

31%

IN ADDITION TO ADHD, WHICH OF THE FOLLOWING 
CONDITIONS HAVE YOU/THE PERSON YOU CARE  

FOR ALSO BEEN DIAGNOSED WITH?  
(SELECT ALL THAT APPLY)

MORE THAN HALF OF THE PATIENTS 
SAY THEIR HCP DID NOT BRING 
UP OR DISCUSS NONSTIMULANT 
MEDICINE FOR THEIR ADHD

19+41+31+7

Yes, I brought it up or 
asked them

Yes, they brought it up 
or asked me

No, it hasn’t been 
discussed

Not sure or don’t recall

19%

7%

41%

31%

HAS A HEALTHCARE PROFESSIONAL (SUCH 
AS A DOCTOR, PHYSICIAN ASSISTANT, NURSE 
PRACTITIONER) DISCUSSED NON-STIMULANT 
MEDICINES WITH YOU AS PART OF AN ADHD 

TREATMENT PLAN?

ONLY A QUARTER OF THE PATIENTS ARE SATISFIED WITH THEIR EXPERIENCES 
WITH STIMULANT MEDICINE FOR ADHD. FOR THE MAJORITY, THE CHALLENGING 
EXPERIENCES INCLUDE: 43+41+33+28+19+13

11+4+3+1+4+14
Still have symptoms

Forget to take medicine 
or unable to stick to 

treatment plan

Unable to  
get/out of stock

Interferes with  
other medicines

Medicine doesn’t last 
long enough or wears 

off too soon

Don’t understand how 
the medicine works 

Completely satisfied
Pressure to use 

medicine incorrectly or 
to share it with others

Too expensive or not 
covered by insurance

Not sure or don’t recall

Doesn’t work during 
important parts of  

the day

None/stimulant 
medicine not currently 

being used 

43% 11%

28% 1%

19% 4%

13% 14%

41% 4%

33% 3%

WHAT IS YOUR EXPERIENCE WITH STIMULANT MEDICINE CURRENTLY  
BEING USED FOR ADHD?  (SELECT AS MANY AS APPLY) 

TOP BARRIERS ENCOUNTERED BY ADULT ADHD PATIENTS IN GETTING  
MEDICAL CARE INCLUDE: 30+26+24+23+22+22+18

17+15+12+11+10+17+16

Difficulty because treatment is a 
controlled medicine 

Lifestyle factors or challenges 
(such as work, transportation) 

Treatment not available 
or out of stock

Condition wasn’t  
diagnosed correctly

Too expensive or not 
covered by insurance

Couldn’t stick with treatment or 
the treatment plan

Difficulty with the 
healthcare system 

Wasn’t aware that care or 
treatment was available

Limited access to doctors and/or 
healthcare team members

Lack of health insurance

Poor communication with doctors 
and/or healthcare team members

Wasn’t comfortable or confident 
bringing it up with doctors and/or 

healthcare team members 

Other (specify)

None/have not  
encountered any barriers

30% 17%

23% 11%

22% 10%

22% 17%

16%

26% 15%

24% 12%

WHICH OF THE FOLLOWING BARRIERS, IF ANY, HAVE YOU/THE PERSON YOU CARE FOR ENCOUNTERED 
GETTING MEDICAL CARE AND/OR TREATMENT FOR ADHD? (SELECT ALL THAT APPLY)

18%


